Relevance: Simulated Patients (SPs) are volunteers, actors, service users or students trained to portray the role of patients or relatives in healthcare education [1]. Despite their involvement in healthcare education programmes, no standardised, evidence-based approach to training SPs in how to portray roles [2] or deliver constructive feedback as part of the debrief [1,3] existed in the UK. Furthermore, there was no framework to support organisations to plan and implement SP involvement in education, research and practice in the UK [3].
 A standardised, evidence-based SP Programme incorporating innovative techniques has been produced. Resources enabled organizations the ability to plan, develop, integrate, deliver and evaluate SP involvement.
 Valuable involvement of service users, who advised on the design and delivery of the SP Programme, plus a robust evaluation, has enabled the development of high quality, appropriate resources.
 The Instructional Guide firmly embeds the SP Common Framework and SP Checklist; enabling organizations to successfully prepare for SP engagement.
 SP Database testing confirmed usability in organisations with diverse IT infrastructures.
 The SP Passport was reported to be a valuable resource to track, record and monitor SP training and involvement in SBE.
Discussion and conclusions:
The SP Programme is currently being rolled out throughout the North West of England, to ensure as many people as possible benefit from the project and resources.
Impact and implications:
It is envisaged that engagement with well-trained SPs will enhance SBE, improve education for the future and existing health and social care workforce and ultimately lead to improvements in patient safety. 
